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Section⒈ Obiectiveo nfthe ReDOrt

ll Fof decades,new hotel developmentin Hong Kong is encouraged by the Govenunentin the

fo【 Hl of an exemption to alloˇ /g丁eater tloOr space to be developed On top ofthe ma吧 mum
pen吖刂ssible g丁oss tloOr area p「 eschbed under the BuⅡ ding Ordinance  'unong the cuⅡ ent

exemptions (under PNAP 111, Aug, 96), Back-o孓 the-house area of a hotel shall be

excluded各 onn the gross∏ oor area calculation. However,the hotel industγ  εnds that there

is a difFerence in the industγ
’
s inte「 pretaoon of the e反 ent ofths area compared沩 仅h the

hterpretatiOn of山 eB山ldings Department TⅡs repo「 tis tγ忆g to idenu匆 what c。 nsumte

Back-O孓 the-house a「 ea of a hotel withn the mea血 ngs of both the PNAP111,(Aug,96)

and the no【 ⒒I ofthe hotelindustγ

12    Ths repod stans ofF by studying the operation and pla血 ng malnual and practice Of a

number of e兀 sung h。 tel。 perators to iden“ 卸 wh狨 faCⅡ ities they cOnsider as the bac匕 ofˉ

the-house area of a hOtel

13     T⒈Ⅱs report mdher investigates the e炷 ent of back-o孓 the-house areas of a number of

e兀sting hotels in the TeΓ ntoΓy to see、vhat percentage ofths area OCcupies out ofthe total

area of a hOtel  These percentages、 ľⅡ be checked against the cuΠ ent guidehne set by the

Buildings Depanment

Section2:What o Back-o孓 the-house ofa hotd

2 1     TⅡ s part of the report shall take the follovong hotel chains or OperatoΓ s as exampIes to see

what constitute their back-ofLthe-house areas  The seIected examples a「 e intemationally

kno、〃n hoteI operators where their standard of back-of-the-hOuse facⅡ ities are estabhshed

through expeHence and needs ofthe industry

⑴  wesun H。tel&Resons            (W)
(O  MaΠ 忆tt HOtd Ch西n(US&H。 ng KongJ     ¤ D
(iii)  shanghai-la Hotel Chain〃 、ia&H。ng Kong)   (S)

Cv,  L咬乒nd H。 tel Ch西 n¤fday“ a&the PⅡⅡpphes)  G)

The table beIo、v iten△ ses the]Back-of-the-house facilities ofthe above rnentiOned Hotels and

a sunrnary o made to identi卸 whch facilities are pro访 ded by all ofthem

Due to diferentin headings descobing back-of-the-house hcⅡ hies among the Hotels,some

items rnay not appearin all Hotels butthey afe grouped and included under otheritems
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G∶ XIIotelXbackor山 cˉ houso doc

109B.Ba、 emcn10nc,Grand s1anrord Harb。 urˇ icw,7O`k心 Řk,ad,TsT Ea、 1,Kln D"cc【 Tcl`o∶ 23691s87 Dircc1FJx No∶
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Items of Back-of-th← house FacⅡ ities Remark/Summary

(I,    0FFICE AREAS

 ̄   Execut~es ofEces(Acc。 unting,Sdes
and Cateong, Personnel, Convention

Sel∶
·
```iceˇ
Fanager,Banquet Mangeo

W,ˇ1,S,L

(Thc Fcd￠rJvn JI、 c、 lu"、 up㈧“ oF ζ
"、 `"mrn("p‘

vtcc‘ v"by】 hc刂 κ orfc屮 c‘ J poIxf)
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G∧Hotc^bⅡ k峋氵thc“ housc doc

\∷ 、 ∷ `` `、  、、 `i`、 Ⅱ` 、Ⅱ∶ 
、
`|∷  (、 !`¨

∶∵∴ ∶)丨  ~∶  |

丨O9B,BJscnlcnt Onc Gra1、 ds(Jn lt)rd Hdrbouf、 cIˇ,70`k`dy Rcud TsT EJs【 ,Κ丨n Dl(cc(Tcl、 o∶ 2Fb9 |s87 Dlrcct FJx`o}936778O5

Ite:△ s of Back-of-the-house FacⅡ ities Remar圮/Summa1r∶
)′

OFFICE舰 AS(Cont’ d)

General&Adr1u而 st⒓ tive O口 ces

Housekeeping O伍 ce,F「 ont O1(∶】:∶ice

Purchasing&Receiving OⅢ ce

Laundγ OfEce

EngineeHng犭廴lNraintenance O伍 ce

Health Club/:【冫0ol Attendant’ sO硒 ce

Secuo〃 O伍Ce

W,M,S,L

W,M.S,L

W,斌 S,L

W,M,S,L

W,M,S,L

W

W,M,S,L

(II)   WORKSHOPS/冖
``、'ORK舰

AS厅OOD
PREPARATION

~      Engineeong(艮 1̌aintenance′宀严orkshop

-       'Γ elephOne  Equipment  and  Operator

RoOm

Housekeeping AJea

U血foI m Area

Laund「yA」 ea

Kitchen/Pantγ

Bakery

Butcheγ

Pr向 eCtion ROO耐 AV Control ROom

'v△

/PHnt Shop

Flower Preparatoγ

Pool Equipment and Fu冂 Vture

Trash/Re钆 se Storage

W,、【,S,L

W,、1S,L

W,M,S,L

W,ˇ￡,S,L

、V,、F,S,L

11V,l、

'1,S,L

L

L

l)、/1,S,L

S

S

W,M,S,L

W,ˇF,S,L

「

︱

︱

︱

︱
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Items of Back-of-the-house FacⅡ ities Remarb′Summary

STO△弋GE

General Storeroom

Gue⒐ Linen RoOms

SoⅡed Linen

Holding AJea

Banquet StOrage

Landscape Storage

Luggage

Cloak Room

U“b11n Storage

F&Bˇ 【ain StO「 e

Cold Store

D卩￠Food StOre

Chnaware Sto「 e

G钮rbage Room and Bottle Store

W,Dˇ1,S,L

W,ˇ免S,L

W,~1,S,L

W,l)、/1[,S,L

L

S,L

S

ST盱F般 AS

Employee Cafeteoa

Empbyee Lockes((∶ l、

/̌Ien’ s arld

Women’ 9

Empbyee showers(∶ l)、/ICn’ s and

Women’ s)

Employee RestroorWToilets

(lvIen’ sand Women’ s)

Tr西而ng Room

Executive Di血 ng

EmplOvee Ba「 ber Sho

G∶廿【otcRbacko∴ tllcˉ hov‘ c doc

109B Bascmcnt Onc,Gfand stunk)rd HarbOur、 icw,70、 1cdˇ Roud TsT Eu、 1,K!n Dircc1Tc丨

`o∷

 2300 |s87 Dircct FJx No∶ 236778O5



Items of Back-of-th← house FacⅡ ities Remark/Summarl/

(IV)  ST盯 F户dEAs(Cont’ d)

-    GJest and StafF Cli血 c S

(V) E&MP{antroOm Aκ as

、Iecha瓦 cal&ElectHcal~Area Indude∶

~    、丙厂ater Storage Tanks

-   BOile「 &Boiler Pump Rooms

-   CⅡ Ile〃AC Plant Room

-  Generators Rooms

~   Transfo11ner Rooms

 ̄  Switch ROoms

-   Pump Room

~  A「R」 &FAH Rooms

-   Elevator`压周巳Rooms/Pits

-   D√〔
'IE Cont「

ol RoOms

-   PooIˇ DE RoOm

~    Pipe  Space,  Duct  Spacc  and

Others

W,l)、/廴 S,L

W,ˇLS,L

W,盹 S,L

W,lˇ】,S,L

Ⅵ厂,ˇLs,L

W,、】,s,L

W,l)、
`】
,S,L

W,】〉̀̌r,S,L

、V,ˇ1S,L

W,l)、/1,S,L

W,l)、 /~I∶,S,L

、V、 ~LS,L
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22     The study ofths sectioR d「 aws out the fact that the extent of back-of-thc-hOuse of a hotcI

covers signi盘 cantly more a「 eas than the exmples quOted by the BuⅡ dings Depanment

under PNAP lNo l11,Aug,96

In panicular, the hotel industΓ y mthout exception consider the folloⅥ 河ng suppof0ng areas

as essential component ofthe backˉ of亠the-hOuse areas∶
-

(⒆   H。td ofEce Areas;
(ω   “tChens,PantHes,&other F∞ d storage&Preparation Area⒊
(Φ    Guest Linen Storage&House-Keeping Sta0on at GuestroOm Floors;
(Φ   Elec“ c耐 &Mechaocd Plantrooms,

Except for item(d)whchis n°Ι【IIally exempted from GFA calculation by BD,kems⒋ b&

G are nOt accepted by BuⅡ dings Dcpartment for GFA exemption under their cuⅡ
ent

inteq,retation of PN'CP lll
P5

GΛ Hot1|卜 趾 k-o氵 ulc~h。~doc

\∵ 、 |Ⅱ 、̀ `)~`lk` (k|` ′` ∶′∵ ′`!|  `|\、 、 
∷` 丨
、{ ∴ 丨

109B,Bdscmcn1Onc,Grund StJn|ord⒈ 1or卜 our Vicw 7O、1cdy ROJd,rsT εJs(,Kn Dfcc1「 d`o∶ 2309 |S87 D rcc1Fux`o∶
2J6778O5
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Section3:Studv on Actual ExamDIes of Existinε  Ⅱotd5

31   Under pa「agraph5ofthe PN丿 CP lll(Au.羿St,96)where the Buildings DepaRment|ays

dOwn the ponciples Of acceptingˇ /hat is back-Orˉ the-house facⅡ ities and they are,

~      Lrr心 que and Integral to the noΙ I"al operation Of the hotel;

~      Their o∏vssion or undef-provision 、vOuld Γesult in a pOore「 quah田  of life f3F

persons Occupying the⒏ ont Ofthe house,i e hotelrooms;

~       and should be in compⅡ ance、vith the RDllo、 λ/ing coteria∶

a       Their size is reasonable, theif location practical and their design genuine

to ser`/e the lntended pu「 pOse;

b      They a「 e accessible to hOtel stan^on」 y;

c      Abuse is impossible or u∏ hkelv

SOme examp丨 es are also quoted in P卜 丨
'\P lll,Au田

」st, 1996as acceptable as back-o⒏ theˉ

hOuse hcⅡ ities∶ ˉ

VVOrkshops,such as laund冂 /,carpentγ ,mechanical and electhcaI;

Storage areas,such as d阝/goods,foOd and beve「 age,linen and hFniture∶

Facilities for the Wel%re ofSta筏 such as changing rOom,re哎 room,stafF canteen

32     V̌e are of ouΓ 6Ι
"【

view that the hotel back-ofˉ the-house researched by us under Section2

Rェ lnl aⅡ 。fthe cHteoa set Outin P卜f/\P lll,Augvst, 1996although some ofthese items are

not included in the quoted examples

To elabOrate on the above discussion, we have checked the areas fOr Back-ofLthe-house

facⅡ ities in a number of e妊 sting hotels in Hong Kong.

The follo、ving are Our εndings∶ -

G∶
lI【 oⅡΛback o氵 thcˉ ho“c doc

\ 、̀ C、  ∶̀、 ∷、1 、| (、 )}\ `````| Ⅱ `|\“ ∵Ⅱ  I) 、|∴

lO9B,Bascmcn【 Onc,Gfand stanlord11arbour\∴ cw,7O、 lOdy Roud TSr EJs( Kln Dl(cc【 Td′ O∶ :J09|887 Dircct Fox No∶
23b77805

、t卜 c FcJc了 J1Cn s1、 ♂ }u|I、 u ρrx"cr c"`fc"” ‘ n1JP∫ VⅡ ζ
1{vn b、 nc J《 。l.c△ 、△ Cd rJpcr)

Name of1Ι oteI F】 oor Area of

Back-ofthe-house
faci】 ities as

deⅡned under

Section2of this

Report
f/`)

Tot△】Floor

Area ofthe
ⅡoteI

fB)

°
/。 of Back-of-

the-house area

over total n。 or

area

f凡Bx100%)

°
/。 of Backˉ of-

the-house oVer

total∏ oor

exduding E/1「 Ǐ

area

1.M句 esuc HOte1
Nathan Road,

KOw1oon

4320Π12 22400m2 192o/。 10.8%

(2430m2)

2 hra可iott Hotel,

Paci丘c PIace,

Hong Kong

9500m2 50000m2 199乞 133%
(6650mD

Po



Name of ⅡoteI F】 oor Area of

Back-ofthe-hOu5e

facilities as

de∏ ned under

Section2of this

Report

rA)

Total【noor

Area ofthe

Ⅱotel

(B)

°/o of Back-of-

the-house area

over totaI n。 。r

area

(凡△ x100%)

°
/。 of Back~ofˉ

the-house Over

tota】 ∏oor area

excluding E/?ˇ I

area

3 Shang^-La
Hote1.

KowloOn,

Hong Kong

14000m: 64150m2 21 89乞 16%
(10350m2)

4 C沈y   Garden
HOtel,

North Point

Hong Kong

3140m2 30000m2 10489吒 5369/。

(1610m2)
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屮N。 te∶ AJeas in bracket are Back-ofˉ the-hOuse excluding E/、
`】

plantroO冂 n area

Section⒋ ConcIusion ofthe ReDOrt

41

42

43

Hote| omces, ⒗tchens/pantoes and other №od storage and pΓ eparation a「 eas, gucst linen

stO「 age t艮 hOuse-keeping station on guestroom aoors aFe the basic need of a hotel back-o∴

theˉ house area  、Ve opi∏ e that these arcas should be considefed as back-Of-the-house area

under PN/`P ll,``ugust,96

The examples such as、 vOrkshops,storage afeas and staσ  facⅡ ities set do、vn in P卜∫/、P lll,

August96 Γepresent onIy po「 tion ofthe back-of亠 the-house area nOI1"ally descobed by the

hotel indust「y 、Ve are ofthe opirvon that the e怼 ent should be increased to tnΙ ly re∏ ect the

needs ofa hotelin order to set up pΓ oper back-ofˉ theˉhOuse facⅡ ities

The propodiOn ofthe back-ofLthe-house n。 。r area to that of the total nO。 r area of a hotel

vaHes 佥om case to case  In genera1 we εnd out in SectiOn 3 Of ths Report that the

percentage goes beyond the5°/o guide⒒ne as set do、 vn by the】3uⅡdings lDepa「trnent  The

touost type hOtel tends to have a lO、 ver percentage cOmpound 、vith IntematiOna1 5-star

hotels. VVe aΓe ofthe opi:von that the5o/o guidehne岔 Onn the】3uⅡdings Depa「 trnent cannot

cope with the actual circumstance and sh0uld be re访 sed

P7GpHoⅡ pback~。 :Lhc hotlsc doc

lO98,Bdscrncnt Onc,Grand StJnlcfd HJrbuur Ⅴic哂 V、 lcd、 ROud TsΓ EJ、【,K|n DIrcc1rc、 。 2309丨 Ss7


